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Our motto is that no patient should leave our premises without treatment 
for lack of money : 

Dr Chandu Sheth on Jalaram Medical Centre
By Javed Kana

You are referred to as the driving force behind the 
Jalaram Medical Centre. Please tell us about your 
passion for the medical centre?
It is important that this misconception is corrected  
immediately. The driving force behind the Jalaram  
Medical Services is the entire team - the trustees,  
management committee, the staff and our donors. 
This is a most challenging project with deep meaning 
and spirit underneath the surface. The spirit of helping 
the underprivileged with dignity and compassion. Our  
motto is that no patient should leave our premises with-
out treatment for lack of money.

The JMC is currently undergoing a major  
refurbishment. What would the completed centre 
encompass? Please highlight some of the facilities 
people can look forward to?
Construction is underway for a modern medical  
centre which will provide outpatient medical care  
including all modern diagnostic facilities-radiology, 
laboratory et cetera. There are going to be various  
departments for cancer care, diabetes centre,  
Dialysis unit, general practice, ENT, Ophthalmology,  
Dermatology, Infectious diseases, Paediatrics, Well 
women's clinic, Pain management clinic, Diet and  
Nutrition clinic, Daycare operation theatres et cetera.

Kindly share with us your vision for the JMC. 
We envision a unique medical centre which the patients 
see as an institution providing quality medical care with 
compassion, open to all without discrimination.

For years, the JMC has been serving the needs of 
the poor people through affordable medical care. 
How does the Centre sustain itself?
Sustainability of the Jalaram Medical Services is 
of course the most crucial part of the whole  
project. We strongly believe that if we are transparent,  
accountable and serve humanity from bottom of our 
hearts, we will be able to garner support beyond our 
wildest imagination. So far this is exactly what has hap-
pened. We have received donations from most unex-
pected sources whenever we are in desperate need. 
We bow down to our donors for their generosity, hu-
mility and faith in this important cause.

What are some of the challenges that you’ve faced 
thus far? 
We still have a long way to go. Over the last few years, 
we have encountered numerous difficulties. Our  
concerns and desires may shift but not our focus. The 
role of the caring professions and institutions ought to 
be aiding the less fortunate of the society. We may not 
be able to offer a cure but we must not lack in our care 
and compassion. It depresses me how easily people 
ignore the lack of medical care for the less fortunate. 
Many may believe that this project is a fantasy but  
Godwilling we will succeed.

What kind of support are you looking for from 
people towards the development for JMC?
It is important to understand that this indeed is a unique 
undertaking. We do not question your financial status. 
Everyone is welcome. However, if you are affording, 

please donate to the cause so that the needy can  
benefit. There are donation boxes at the medical  
centre and nothing is too little. This will go a long way in  
sustaining our services. Many of you are in a dilemma 
where to seek treatment for your domestic staff. This 
facility is ideal for this. Quality care at totally subsidised 
rates.


