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   JMS LAUNCH A MONTHLY NEWSLETTER 

       CHEMOTHERAPY CENTER 
 
Our chemotherapy unit is headed by a team of well renowned on-
cologists which runs from Monday to Friday between 8-5pm. 
A team of dedicated nurses and pharmacist provide quality services 
to our patients including 
 mixing of chemotherapeutic drugs. 
  administration of chemotherapeutic drugs  
 counselling the patients  

Aseptic mixing of chemotherapy Our chemotherapy centre 

 

   We produce our first newsletter to give you an insight of the vari-
ous departments. The newsletter also introduces the specialised ser-
vices offered to the public. Besides keeping you up-to-date with the 
latest news from our medical clinic we shall also be taking up differ-
ent health topics in every newsletter to enlighten you. 
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DIAGNOSTIC LABORATORY 

Jalaram Medical Laboratory is a fully registered laboratory by the 
Kenya Medical Laboratory Technicians and technologists Board 
(KMLTTB) to offer quality and affordable services to the public. 
The laboratory has highly qualified 
and experienced staff who are regis-
tered with the board. 
It is fully equipped with the state of 
the art latest machines which guaran-
tee high quality standards of all the 
tests that are carried out in our labora-
tory. 
Some of these machines include fully automated immunochemistry 
analyser, biochemistry analyser, haematology analyser to name of 
few. We are able to analyse a wide range of tests with these ma-
chines. 
Our laboratory test standards are internally as well as externally au-
dited. The quality of our tests is externally accredited by the Human 
Quality Assessment Services (HUQAS) having an outstanding per-
formance for the past five years. 
The laboratory provides service 7 DAYS in a week to meet the clini-
cal needs of our patients who can come for their tests at their con-
venience. 

JMS General Practioners (GP) clinic provides a wide range of fam-
ily health services, including: advice on health problems, examina-
tions and treatment, prescriptions for medicines, referrals to other 
health services. 

               GENERAL PRACTIONERS CLINIC 
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DIABETES CLINIC 

JMS have a diabetes team that work together to help support you 
to safely manage your diabetes. Our diabetes healthcare team 
includes Endocrinologists, Diabetes Nurse Educator and Nutri-
tionist and Eye Specialist. 
 
The Endocrinologist reviews your general health and how you 
are coping with your diabetes. They may offer suggestions on 
how to achieve your health goals and co-ordinate your diabetes 
care with your GP and other members of the team. 
 
The Diabetes Nurse Educator provides information and support 
on the day-to-day management of your diabetes such as self-
management techniques, insulin adjustments, advances in tech-
nology, resources and tools to supports you to live well with dia-
betes. 
 
The Dietitian offers practical information to help you identify 
and achieve good nutrition. Support and advice about carbohy-
drate counting ,healthy food and eating habit are given to the pa-
tients. 
 
One of the complications of diabetes is retinopathy. The role of 
the Eye specialist is to take retinal photographs to assess your 
eye health for early detection of any changes to the blood supply 
for your eyes. This helps to prevent loss of eye vision problems. 

  PAIN MANAGEMENT 

Jalaram medical services Pain Management Clinic offers a range of 
treatment options for people suffering from sub-acute and chronic 
pain, a common occurrence with diseases, surgeries or trauma. 
The clinic takes place every last Saturday of the month. 
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                                       WELL BABY CLINIC 

JMS run a Well Baby Clinic from MONDAY-FRIDAY where we 
are able to provide the following 
 Immunization (we offer both KEPI and baby friendly vac-

cines) 
 Nutritional advice 
 Physical and emotional changes following child birth 
 Child and health development 

    WELL WOMAN CLINIC 

The well woman clinic is held every Tuesday afternoons. It covers a 
wide range of issues including: 

 Abnormal bleeding or smears 
 Menopause 
 Suspected gynecological cancers 
 Pelvic pain 
 Urinary problems 
 Fertility treatments 
 Family completion 

    ENT CLINIC 
JMS ENT specialist provides a comprehensive diagnostic and treat-
ment program for all diseases involving the ear, nose or throat.  
If you are having any issues with your ears, nose, or throat, call and 
make an appointment with us today. 
The clinic takes place every Friday book an appointment. 

    PHARMACY 
For the convenience of our patients and families, we provide pre-
scription medications and over-the-counter medicines from our out-
patient pharmacy. 
Monday -Friday             8:00am-5:00pm 
Saturday              8:00am-1:00pm 
Sunday and holidays    9:00am- 1:00pm 
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Jalaram medical services nutrition experts translate the science of 
food into practical solutions for every day healthy living. Committed 
to helping people enjoy healthy lives, the dietitians help children and 
adults make unique, positive lifestyle changes. 
 
Do you have diabetes? 
Do you have heart problems or high blood pressure? 
Do you have food allergies or intolerances? 
Do you have digestive problems? 
Are you pregnant or trying to get pregnant? 
Do you want to gain or lose weight? 
Are you caring for an aged person? 
 
Book an appointment with us for Wednesday mornings with Kajal 
Patel. 

   NUTRITION  

 
JMS Physicians Clinic provides comprehensive care for men and 
women. It offers general primary care services including fam-
ily medicine and internal medicine. 
The clinic is on Saturday call to book an appointment 

   PHYSCIAN  

Jalaram Medical Services is committed to providing the community 
with affordable access to high quality diagnostic imaging services.  
These include: 

 X-Ray (Radiographs) 
 Ultrasound 
 Mammography 

 
X-ray is open 7 days a week, for Ultrasound and mammogram an 
appointment needs to be booked. 

               RADIOLOGICAL DEPARTMENT                         
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Interviewer:  What is your name? 
Respondent: My name is Joseph Theuri 
  
Interviewer: What do you do for a living?  
Respondent: I am a caretaker 
 
Interviewer:  When and where were you diagnosed 
with diabetes? 
Respondent:  I was diagnosed with diabetes in 1988.My former em-
ployer advised me to see a doctor when I told him some of the 
symptoms I was experiencing. I went to Kenyatta National Hospital 
and was diagnosed with Diabetes. I started going to Muslim to see 
the doctor and then I would buy the drugs at Jalaram Medical Ser-
vices (JMS). 
 
Interviewer: Ok, how did you learn about JMS? 
Respondent: The premise was neighbouring my work place so it 
was convenient for me to buy drugs from there. One time, a staff of 
JMS, told me about the clinic. Since then I have been attending dia-
betic clinics at JMS. 
  
Interviewer: For how many years have you received treatment at 
JMS? Do they charge you? 
Respondent: I have been receiving treatment at JMS since 2014. I 
do not pay anything for these medical services. 
  
Interviewer: With regards to the treatment you have been receiving, 
how has it been beneficial to you? 
Respondent: I have noticed remarkable change in my life. I usually 
visit the facility once a month for monitoring. I record my blood 
sugar levels daily so the doctor goes through these and notes any 
extreme blood sugar readings. The doctors advise me to change my 
eating habits to avoid high readings as they are unsafe. Safe blood 
sugar levels should be below 8mmol. 
 

ONE ON ONE  WITH   Wilfred kienjeku  

Joseph Theuri has lived with diabetes for the last 30 years and he 
has been a beneficiary of JMS fullsponsorship  
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Interviewer: Which doctor do you usually see for your treatment? 
Respondent: It depends on my appointment day. I would see Dr. 
Sangeeta Chauhan on a Monday or Dr. Eva Njenga on a Thursday 

Interviewer: As a diabetic, what are some of the challenges you 
face? 
Respondent:  To manage diabetes, I am required to carry out some 
sort of exercise. I find it a challenge. I am able to follow the doctor’s 
advice on food choices and have no problem with it. 

Interviewer: What can you advise other diabetic patients? 
 
Respondent:  I would advise such patients to maintain a healthy 
diet with fruits and vegetables, exercise daily. It is also very vital to 
check your blood sugars regularly and keep note of it. It is also im-
portant to keep doctor’s appointments. 
Interviewer: What would you like to say to Jalaram Medical Ser-
vices? 

Respondent: I am very grateful to Jalaram Medical Services as they 
have really assisted me especially the doctors. They advise me on 
what to do or avoid as a diabetic.  

Interviewer: I appreciate the time you have given for the interview  

From the editor in chief 
Welcome to the inaugural JMS TIMES. The purpose of the newsletter is 
to highlight the activities happening in Jalaram Medical Services, which 
will also serve as a platform to share with our patients’ health information 
that is relevant to our daily life.  
 
 Wilfred Kienjeku wanjiru 
Editorial Team 
 Dr Jilna Shah 
 Ann Nakhayo 
 
Photography 
 Suraj Shah 
Feedback 
Feedback@jalaramnairobi.org 

mailto:Feedback@jalaramnairobi.org
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SERVICES PROVIDED: 
 LABORATORY WITH LATEST AUTOMATED MA-

CHINES 
 RADIOLOGY (DIGITAL X-RAY, DIGITAL MAMOGRA-

PHY WITH STEREO TACTIC BIOPSY FACILITY & UL-
TRASOUND) 

 GP CONSULTATIO AT KSHS. 200/= 
 PHARMACY 
 CHEMOTHERAPY UNIT 
 SPECIALIST CLINICS: DIABETES, ENT, EYE, WELL 

BABY , WELL WOMAN, ASTHMA AND ALLERGY, IN-
FECTIOUS DISEASES, INTERNAL MEDICINE. 

 ECG 

JMS MAP LOCATION 

WORKING HOURS 
MONDAY –FRIDAY   8:00AM -  5:00 
PM 
SATURDAY   8:00AM - 01:00 PM 
SUNDAY & PUBLIC HOLIDAYS9:00AM - 01:00 PM 

LOCATION 
P.O. Box 39180-00623, Nairobi, Kenya 
28 Eldama Ravine Road 
Next to Westwood Hotel 

Email      Phone Number 
clinics@jalaramnairobi.org      0722 074 888/99 
pharm@jalaramnairobi.org      0773 591 302 
lab@jalaramnairobi.org       0772 422 870/020 3515953 
chemo@jalaramnairobi.org               0772 075 888 
diabetes@jalaramnairobi.org     0772 074 999 

mailto:clinics@jalaramnairobi.org
mailto:pharm@jalaramnairobi.org
mailto:lab@jalaramnairobi.org
mailto:chemo@jalaramnairobi.org
mailto:diabetes@jalaramnairobi.org

